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2021 FACTS & STATS

Visitors
South Dakota libraries were visited more than
2,000,000 times

Library Internet Access

Visitors used library wifi and public computers to access gy
internet 824,000 times at South Dakota libraries o

Programming
South Dakota libraries hosted 313,000 people
through program events and activities

Reference
Librarians answered 235,000 informational

| 89_% of South Dakota N 42.% of South Dakota and technical questions
residents are served by residents have a
a local public library library card
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LIBRARY PROGRAMS

Libraries hosted 180,000 people at more than 9,500 programs
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B 66% children’s programs

adult programs

general interest

young adults

virtual programs

Libraries offer programs in many formats

®

Libraries produced 1,100 recorded programs that were
viewed by 55,000 people

Library staff helped 21,000 people through
one-to-one programs like homework help, test proctoring,
and homebound deliveries

Libraries offered more than 1,800 self-directed activities
like take-home craft kits and story walks to 58,000 visitors
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COLLECTION USE

South Dakotans checked out more than 6 items per resident @® 100% of SD residents have access
to 62 research databases provided
@ DIGITAL/STREAMING by the South Dakota State Library

-*®

NON PRINT PHYSICAL o
@ BOOKS & OTHER PRINT 84% of libraries offer ebooks,
downloadable audiobooks, —
and streaming video collections
)
@® 70% of libraries provide curbside
and/or home delivery for lending ‘
physical materials &
® 68% of libraries share physical
collections with other libraries
58% of libraries do not charge
fines for overdue materials
@® 41% of circulation transactions are

children’s materials

2017 2018 2019 2020 2021 P e e
\“7 STATE LIBRARY

Leadership. Ir

South Dakota Public Libraries Data Digest 2022: Data from South Dakota Public Library Survey 2021 library.sd.gov



COMPUTERS AND INTERNET

Libraries provide free internet access and WiFi Libraries also deliver online services

100% of libraries

provided public computers Library websites were visited more than
and internet access 1 million times

93% of libraries provided
public WiFi access - used

o L : :
approximately 600,000 fimes 87% of libraries have a website that provides

access to ebooks, audiobooks, research databases,
and more

66% of libraries provided
WIiFi access outside
the building

31% of libraries increased 78% of libraries have online catalogs

WIFi access to users
outside the building
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INCOME & EXPENDITURES

South Dakota public libraries spent an average of $36 per resident providing library services

O

Local Governments Staff Operations Collections
contributed $29 million South Dakota’s public South Dakota’s public South Dakota’s public libraries
to public library operating revenue libraries spent $19 million libraries spent $6 million spent $4 million on library

on staff salaries and benefits on facilities, supplies, collections... that’s about $4.54
* 83% City * 14% County * 3% Other and other utilities on new materials per resident
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LIBRARY SUPPORT AND PLANNING

of libraries have a of libraries have a of libraries have a of libraries have a
Friends of the Library group Library Foundation to current strategic current technology plan
that supports the library secure additional plan that guides the for managing
through volunteer work, funding that enhances library’s mission equipment, software,
advocacy, and fundraising library services and goals and staff training
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RETURN ON INVESTMENT

For every $1 spent on libraries, residents receive an average ROI of = $4.60 on the programs and services they use
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SOUTH DAKOTA STATE LIBRARY & SD BRAILLE & TALKING BOOK LIBRARY

TECHNOLOGY

Biology, Chemistry, Computer Science, Robotics,
Research, etc. Programming, etc.

O
NASA KITS

Earth & Space initiative for
libraries & communities

-0
BTBL

South Dakota Braille and
Talking Book Library

MATHEMATICS

Agriculture, Software, Statistics, Operations,

Electrical, Industrial, etc. Economics, efc.

- O
ARTS

Design, Development,
Production, etc.
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STAFF & VOLUNTEERS
60 STAFF 100 VOLUNTEERS 6 O TRUSTEES
employed by South Dakota committed 22,000 hours to serve on local
public libraries South Dakota public libraries library boards
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ELECTRONIC RESOURCES STATISTICS

4,418,689 4,354,756

1,290,666 WorldBook Suite FY20:
3,674,507

yI:- LAV SIRS Issues Researcher
m ProQuest Research Library

m EBSCO (SD Board of Regents resource)

The South Dakota State Library provides statewide access to a variety of general and subject-based online databases
A complete listing of these electronic resources can be found at library.sd.gov
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